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How Do I Download From AOL to Market Leader and Receive MIME files that are being sent as ZIP files?
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AOL customers that have upgraded to AOL 6.0 may have problems receiving ZIP files.  According to AOL Tech Support the upgrade caused some of their files to become corrupted.  You need to follow the following steps to correct the problem.

1. When logged into your AOL account click on the box for Keyword.

1.1. Type MIME.
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2. The following window will come up with information on how to:
2.1. Download Files on AOL

2.2. Handling MIME and Zip Files
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3. Once you have decided to download a program the most common would be the WINZIP file.

4. Click on the high-lighted line you will see the Download Manager screen:
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5. Once you have the download screen you can download the WINZIP80.EXE file to your computer.
6. We suggest that you download to the default AOL/Download folder for easy retrieval.

7. After the download is complete close (logout) out of AOL and all other Programs.

8. Open Windows Explorer;
8.1. Right click on the Start button normally on at the bottom right of the screen. Then click on the word “Explore” This will bring up Windows Explorer.  
9. Click on the (+) sign in front of the yellow folder with AOL to the right, now under the AOL folder you should see a yellow folder call Download.  Click and open this folder you should now see the file you downloaded (WINZIP80.EXE).  
10. Double click this file and instructions will walk you through the installation of WINZIP the program.  You will now see the screen below:
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Click on the Setup Button. You will now get the screen below asking where to install the Winzip program.  You can select to install to the default folder or in this case I sent it to C:\WINZIP.
12. Click on the OK button.  
13. When complete you will get the next two screens below:
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14. Now just finish going through the final screens.  AOL will find and utilize Winzip as needed.
If you experience difficulty or were unsuccessful, contact us at 800-393-6343 for additional assistance.

� EMBED PBrush  ���





� EMBED PBrush  ���





� EMBED PBrush  ���





� EMBED PBrush  ���





� EMBED PBrush  ���





� EMBED PBrush  ���





� EMBED PBrush  ���








	512116b-How Do I Dowload From AOL To MarketLeader.doc


	KCE
	[image: image1.png]
	Page 4 of 4



[image: image10.png]AOL Computer Center: How to Download

AOL Computer Center m

How to Download
Tips to Get Your Favorite Files

o ClossfiedPlus

A0L Computer Center highlights the safest &
easiestways to download your favorite fles!
How to Download Files on AOL

Handling MIVE and ZIP Files

Finging Downloaded Flles

\hat You Need to Know aboutViruses?

G Visual Help: Finding Downloaded Files
Windows Help | Misc Help | 40L 5.0 Help.

© Heed More Downloading Help?
Get Help | Ak Questons | Take & Class:

Gola 850 it cerfficate o
GifCelfcates com™ wih
| \=. sledatalwislesSenices

olans oriine.“Click fo cetals.

© AOL Download Center
Screensavers | PC & Mac Wallpaper | Eorts

Keyword: How to Dowrlead




[image: image11.png]AOL Computer Center: MIME Help & Software

[-[C1x]

2DealsN1 That's a 2.8% o
MIME (. MME) | PR*, and FREE time on AQLIl
Help & Software

[When you receive MIME files that AOL cannot translate 2]
I(We lst decoders and instructions for both PC and Macintosh. Be sureto L
jselect the correct one for your corputer syster.)

[For PC Users.

If AOL was unable to decode the MIME fil, the attachment will be in MIME
ffarmat, with  filenarme extension of MIM. One of the following programs wil
allow you to decode the MIM file so that you can use it on your computer.

Recommended MIME programs...

WWINZIP: VB0 WinZip for Wing5/96/ME2000/NT
[Decodes MIME ( MME) as well as compressed ZIP ( zip) fles




[image: image12.png]e [Games 5] B &l [BE]

Rl | oo

Save as ype: [Appication Fes (" exe] B Cancel




[image: image13.png]@ Thank you for your nterest in WirZil ST
button to insall WirZip 811

Cancel

Info




[image: image14.png]Setup wil nstall WirZp into the following folder, which it
wil reale i necessar.

1 you want o install WirZip in a diferent folder and/or
dive, type the name of the foder below

Installte: [chwinZip

o ==




[image: image15.png]Setup Complete 1 of 2 ]

Setup Complets message 1 of 2

Reinstalation intructons:

‘When you have corfimed that the update works please backup your WirZip folder, and label the backup WirZp £.0.
1Fyou ever need tore-nstall WirZp you can restore this folder and then run WirZip romthis folder to complte the
einstal.

(i

Setup Complete message 2 of 2 ]
\1) Setup Complets message 2 of 2
Iportant

Please remember that th fles resuling fram ths updite are copyight WirZZip Compuling, Inc. and can orlp be used
under the teims of the orignal license agreement. In particar, under no cicumstances can copies of the updated
version of WirZp be distibuted outside your organization o o people in your ogarizaton ot previouslycensed 1o use
Wi,

(i




_1044448261

_1044772205

_1044774143

_1044774497

_1044773106

_1044711915

_1044448017

